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Field level GRC- North 24 pgs
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Environment & Social Safeguard Unit- North 24 pgs

seammn  West Bengal Drinking Water Sector Improvement Project &
: (Asian Development Bank funded) s
4 ERQ!I-I__I_]:T.;éﬂ&g'gﬂiﬂﬁﬂ'r UNIT
e Public Health Engincering Department,
_ Government of West Bengal
Ueility Building, w1 mwmthnhmmnqhqm-m

Memo No. PMUVWEDWSIP/PHEDV | 715 Datesd :Q4-07-28%5
OFFICE ORDER

Public Health Engineering Departmant (PHED) has establshad a dedicated Envirowmant and Sineisd
wM{Esﬂlzuﬁwwmumwnﬁwm.mmpmumh
Imphermerdaiaon ﬂ&mmamﬁmwuwﬁmismmswﬁpﬁ_
#0039 and requisite requiraments under Loan Mo 365510,

+01-B4307T a7
+01.9625070035 | "vasmdle since-
. - ® | _dugusizoss
5 | Resstiemon! Specelist | s Shvaban Songupta LEeas Availabhe -
- DSISC, N 24 Pgs I - 2741 Hu-mhiﬁﬂ-
& vironmental Spacinist Mr Swarnabna s Avaiabia Since.
°| p%isc waapgs Bandyopadivy HATREASY | camberrin
: I
,ﬂq‘g‘u(- W
3 EA'I’ESJ-I.I RAMI A,
. Special Sacratary, PHED and
Progect Director, PMLL WEDWSIP
Memo No. PMUAWBDWSIP/PHEDSS /3§ Darled 0640720024
Copy forwardad fur information i -

1} Supssintanding Engines: PILL Marth 24 Parganas, \WEBDWSIP_PHED

e

5. Special Secrelary, PHED and
Project Direcior, PRIL, WBOWSE
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BANKURA

BANKURA PIU Level GRC Notification
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Field Level GRC Notification
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Environment & Social Safeguard Unit- Bankura- Updation under process

e "Vest Bengal Drinking Water Sector Improvement Project d
(Asian Development Bank funded)

. PROJECT MANAGEMENT UNIT

o 2R Public Health Engineering Department,
: Government of West
Uty Buildding, it Floor, AA-LA (Tank Ko, 3], Mew Town, =4 Parpasan, - Ho0 50
Memo No. PMUAWBDWSIP/PHEDBY 75 Damled : 04-07-2004

OFFICE ORDER

Pubsc Heslth Engineering Depanment (PHED) has established & dedicated “Ervircnment and Social

?E‘rrmw ;:i:nl Sadaguards :EEEIWMMI Pm-hsumm“mm Y ot
L1 T

FEGUAS MBGFETEnls under mnﬂqaﬁmﬂnpﬂ . e

Resipnation Narme i e —
I PR Mr Priwisn Bhatischary | +§1.6390851223 | Soptembier 2022
m uiﬁﬁdmil Mr. Srinfay Das 016007308555 H:#:ﬁgﬂ;.m
Lﬂ :- Em M. Arired Kumar Pandeya ;-‘raa:lm | M'ﬁ_i
Socal, Gender and . Deécembuer 2
l wmw Mr. Hasaeul lalsm | +21-5051B41215 | M-;ﬁg_
: Eww M. Prasenjt Ghash +B1-E2401 77802 MIW

i‘%ﬂw :

Sr. Special Secrstary, PHED and
Progect Derector, PRiU, \WEDWSIP

Mema No. PMUMWBDWSIP/PHEDSL 5 Duatnd - 04-07-2024

Copy forwarded lor irdormaatian i
1} Supevintending Enginser, PILLWEDWSIP, PHED

T
AYESHA RANI A, lAS

Sf. Specal Becretary, PHED and
Praject Dinecior, PUMLL WEDIANEIP
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PURBA MEDINIPUR

PIU Level GRC- Purba Medinipur

Aald ez
Geoyvormmant of w?i llm.pl ol Bar Pt s
Diffice of The Superinicnding Engincer g (O Zitla Parishad Office Duilding)
Fredect Implementation: Linir, Purha Adisdinipur = Manikaale, Tambek. Purba Medinipee, 72 1656
W.B. Drinking Waer Secior Imgvosemem Project @ el : pruLpen albis yradl com ;
Public Mealsh Engineering Dirsciome Phone - (03 228) 266250
Memo Nz XIE FSE/ PPE PA Dhrteef Tamiuk the, 12 7127 2019

NOTIFICATEN

In order W sdidress Social, Environmenaal snd any other projeet of sl projedd reloed gricvanoes in he
implemenestion of Aslan Deselopment Bank (ADEBR) asstcd Piped Waler Supply Scheme in the district af
Porba Medinipear undir West Beagal Drinking Wialer Sector Improvement Projoct {WHBIDWSIPL & projt
lewel Girievance Redness Mechanssm has been developed at PIL! Level for PILL Purba Medinipur, WBDWSIP,
PHE Die. with the folkowing members;

Chairperson - The Exccutive Engineer (Civily, PILL PAM, WRDWSIP, PHE Due.

Member - The Exccutive Englreer-1 (M), PILL I8, WRDWSIT, FIE Dee.

Amstant Safegmanl & Gender Oificer - The Assictant Engeneer-l1 PIL, PAL WEBDWSIP, PHE Dee.
Asintant Emvironmental Offeer - The Ascioan) Engiser-L PELU, PO WEINESIT, PHE DMe.
Jumior Safeguard & Cender Officer — The Junior Enginces-1, PIU, PY, WIHIDNW SEP, PHE D
Hwm b E v brotiimental OfMcer — The Junsor Enginger-L, PIU, PM, WHDWSIP, BHE Die
SuckalGenderHRoselilerment Speclatiss - DEISC, Parba Mediaigur

I R

The funciion of GRE a0 PIU level are as fisllos: -

[} Accept Gricvances of the Aggrioved porsons theough pricvance redress/sapgesiion forms in
complainisaggestions hones of thiroagh olaplioiic bollines at sccesible locations, by e-mail,
by p0s oof by wrillimg in a complaing regisier im PIU oifice.

it Careful documentation of the namse of the compiakner, dxte ol receipt of the complain,
uddressicontact detalis of the aggrievied person, lecation oFthe problem sres et

. Address and Escilitase resalution of Grigvsnces ned resolved of the fielkd kevel within stipailaged
timee (7 days)

iv. The Assistant Salegisind Oifecer, PIL, Pocba Medinipur, sepported by the Social safegizand
spechsliet of DSESC. PILL Purba Medinkpoe will be resporsitile (o conducting mecting with
ke affcciednpggrieved person (3] 10 understand their vomcemns ond help dhem throegh the
press oFf giavvaices of non-lHersle affevied persons amd explaining the process of gricvance
rindress mechanlsm.

V. IT theer 17 the: FILY fevel GRC fails io resodvee the Gricvance, the maner may be conveved 1o the
iR etnbl bhed within PML and the sctions suggested by them 80 taken upifollowed by ikis
R,

vii  PAL HESGO fogether with PIU safepeand officer will have the join resporsibility Sor timely
Gricvance Redress on saloguands amd Cender Tsuses and for reglamnion of Grievanoe nokaied
disc losure st conumunicming with the aggriesved pany,

wil,  IF Crievanee cannot be iesaslvied al e Progect Level, they be referond ti the District Sicering
Cammiltee (DSC) which will also sct s Girievance Bedrecssl Comimities, particalary in imatier
redaicd 1o Lamd Purchase and or soguilshiion, payment of (he compentation amd eovinonmental
pod lugion amon g others
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Field Level GRC

Goverament of West Dengal Dar Padurnbussn
(e of The Sugssrintending Fagioser {0l Zilks Parishaad DHTico Ruildimg)

hlamditale, Tambik, Parba Madinigur, 721636

Tyeygecd Ren prloenengainons Unil, Pusba hedeuapur \

W.B. Drinking Wil Secior Imgwovement Project Email : phu per_aslbigpingil com v e

Pabdic Heatth Eogimoning Dircotomse Phone - (T122K) J66250

Mema No: 67 £ SE 7 PIU 7 PAF Dt Toomiuk the 13 7 03 72000
MOTIEICATION

In order o addiress Secial, Eavieosrmenial and any ofher project or subproject related grievances durisg
MMnrmmﬂﬂMﬂﬂjlﬂdﬁMmWﬁMhhdwaim
Medinipur {selected four Hloks Nandigram: 1, Nandigram-1, Chandipur- and Nandakumar) ender West
Bengsl Urinking Water Secior Improveren] Project { WBOWSIP), a lekl bevel Grievenoe Hedrme
Blechanism has beon develoged for differem paclages under this project with (e fallpaing members,

1. Assistani Safeguand & Cender Officer (The Assisinni Engineer-l1, PILL PM, WRIMWSIF, PHE [ie )
Chairperson

Masistanl Envisonisent Officer (The Azt Engineer-I, FIU, P, WRBDWSIF, FIE Dne.} = Member
Jundor Safeguand & Cender Cificer (The Junicr Engineer-1, FILL PR, WHDWEIR, PHE D) - Member
Juiridor Enwvirosimend OiTeobr {Thie Junsor Exginees-T, MU, P&, WRDWSIP, PHE Dee) - Memibeer it
Girami-Panchayal Pradias of the coscereed G.P. - Member B

.

i -

6. Panclays bdamber of the concemed G.P- (Prefesably Womnaen) = Mem ber 3 .‘-:,I:,.-"’_‘.:c" "
7. Eocial'Gender and Resetlement Specialist (DESC) - Member PN ol o
B Support Stall Social (DSISC) - Member L o o
B, Buppaort S22l Enviconmeent (THSISC) = Member _I_,-"‘i\.__-'l"'a_

10 Teain Leader/represcntative of the Project NGO (East Meodink) - Miem ber
10, Health and Safery Offieer firom respective Project Contracton™s represestative - Member

The fanction of the Nebd level gricvance redress committor (GROY to sdedress ficd bovel gricvanco are

e Falbowse:

I, Accepl grcvances of the aggricved pomon's through pricvance redress / supgestions forms s
complainta | mapgesion boaxes of theough 1w lephondc hotlines ut scocssible locathona, by e=mail, by post
o by weriting im complaint regieter in PIT] affice F fiel affice of contractor.

i, Cancfial déwineentation of the name of the conyplainaent, date of receipt, address ! contact details of the:
agpreeved person's, locathon of the peohlem arca and natiers olMbe problem cie.

L Ackbeess and facalitate rosolstion of (e Grievance [ ecanplaist o (e afipalated time (7 daya),

1. Health ard Salfcty OMcer of ks Project Conbactor supporied the: Social amd Bnvironmeet Safeguand
supporn s from BSISC, FIU east Medinipu will be primarily respossible for conducting meeiing's
wiih the affecied / agprieved persons io understand their comcerny/s s hel p them thnough the process
of grievance redress including tmmslating ike compluinly in Bengsli or English, recording ond
regisiering gricvances of ooo-lifersic person's and cxplidning e proves off gricnines medres
mchanizsm,

V.  Ifihe Ficld Level GRC fiuils 1o resolve the prievisnce/s, the matter may be comveyed 1o the PIU level
CGRIC and the sciions supgested may be followed by the Geld level ORC.

YL  Ficld Level (3RE will have ihe primary responsbility fos mmely gricvanes rodess on safoguard and
gender Baues and for registration’irecarding of gricvances, nelaied disclosure and communicaiion wiih
the aggricved party.
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Environment & Social Safeguard Unit- East Medinipur- Updation under process

e V5L Bengal Drinking Water Sector Improvement Project ]
(Asian Dielopment Bank funded) —

Public Health Engineering Department,

. et Government of West Bengal

| m&uhmmmuhhmum T 4E
Mems Mo, PMUAMWBDWSIPPHEDGS ) 357 Dot © 01-0<-2024

OFFIGE ORDER

MMEWM':TH[-MMW!H“MIHM

mpieTgiation of Envionmental and Besial Salsguards as per ADE's Ssdeguand Policy Expesen (BPE)
0K and reguints reqanements uer §Lasa Mo J056.IND

i . o
?ﬂ% —Hme E‘HEM.'-_-.

|
1
| i) Puabe e | MeChinmoy Raha almm] EEE!
2 MEwl | Dr. Tapash Bas e
P Purta Medinipue ‘ F-BIETI4EEY Aquuima
T Tamm Lesder o |
-_3_ | DEISC Purbe Mad M Abbubsir Wola +n1w:u
4 | ‘Social, Gencer & Resefiomant | Wi Anwbis Chatopadnymy |+01-BI06Ma X0 | m lmhia-nn
Speciasta D515, Purte
(5] Emwn":ﬁ%am — l.lrlb Aho Sarathi | -rhl'n:!ﬁmm [ ey
1 IHIEJ:-FHHW mees than tyear
ATEEHA &, IS
. Bpacial Secretary, PHED asd
Progect Direcior, P, WEDVSIP
lamo Mo, PMUWHOWSIPTFHEDVRLIET i ¢ O D202
Copy foreaded lor information i

i Bupsnndending Enginess | Ch |, PILL WEBDWSIP PHED

Page 1 of1
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NORTH 24 PGS

APPENDIX 7: CONSULTATION AT FIELD LEVEL

Report of the Site Visit and Consultation
Conducted by the DSISC Team along with the Contractor’'s Team.

Date: 22" May, 2024

Persons presents:

Bhangar-Il, Zone-05

Sl. Name Designation Contact Number
1 |Yaqub Molla Labor NA
2 Jiyarul Molla Labor NA
3 |Saddam Paik Labor NA
4 Jabed Ali Mallio Labor NA
5 |Bhubaneswar Mandi Labor NA
6 |Akbar Baidya Labor NA
7 Khakon Molla Labor NA
8 Mithu Mondal Labor NA
9 |Sukdeb Mondal Labor NA
10 |Niranjan Kahar Labor NA
11 | Arijul Molla Labor NA
12 |Saradindu Gain Safety Officer, NCC 8637335632
13 |Rohan Kumar Environment Safeguard, DSISC 9330496255
14 | Dilip Kr. Roy Social Safeguard, DSISC 9933996977

The safeguard team conducted a joint site visit cum consultation in Bhangar Il Zone 05 near OHR
location along with the contractor’'s team to understand the environmental and social risks associated
with heat waves, Fire Fighting and site housekeeping cum hygiene.

Heat waves rising in the west Bengal region as well as in major part of Indian continent, which
accounts for loss of life in certain cases. Some villagers along with the laboures of site were consulted
and educated about heat wave, firefighting also preparation activity for site housekeeping and hygiene
were investigated and suggestion has been made for improvement.

Heat wave, firefighting site management, sanitation and hygiene like important points were discussed
as per following details: -

Impacts Consultation Consultation Details
type
Health and | Focused Group | To educate about heat waves, site management and
Safety, Discussion housekeeping with hygiene following issues was discussed: -
Housekeeping a) Avoid working during mid-day (12PM to 2PM) when
and Hygiene the temperature is too hot for the day i.e. hot time,
b) Scheduling of work required in morning from 6 AM to
11 AM and in evening 3 PM to 6 PM.
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c) Keep hydrated with water, Lemon drink, Glucon D
recommended solution.

d) Must take rest near shade if feel unconvertable and
inform authority for medical emergency.

e) Practice good working habit to maintain hygiene in the
worksite

f)  Storing of water in covered pot and placement in cool
place should be maintained at site.

g) Washing the hands with soap and water strongly
recommended before taking food

h) Sanitation structure such as toilet should be made as
prescribed in Swatch Bharat Adhyayan Guideline to
maintain water free from any pollutants.

i) Clean and sufficient water for drinking, bathing and
sanitation needs attention at site

j) Electrical connection and boards must be updated to
ensure safe working environment at site.

k) Kitchen facility must be built separately to avoid fire
and to maintain good housekeeping in camp

) Camp shed must be replaced with non-combustible
materials such as metal/cemented sheet to avoid fire
hazards.

Photographs:
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Contract Package-WBDWSIP/DWW/NCB/N24P/01/2017: WTP-Pipeline

Package- WBDWSIP/ DWW/ NCB/ N 24P/ 01/ 17- 18 , Rajarhat
Area- Jatragachi more, New Town, Rajarhat

Sr. | Road | Date PHE and Overburde | Road Dust Social safety | Problem of | Other Name of Signatur
No |/ utility n soil / Restoration | and arrangement | local Proble the person | e
Lane service sludge/ silt | - Remarks noise - Caution movement | m faced | with
No. Connection | removal - problem | tape/ s dueto if any address/
Restoration | Remarks - barricade project contact
- (in case Remark | etc. by activity - No.
affected) S contractor - | Remarks
Remarks Remarks
1 24.10.202 | Nil Nil Nil Nil Not properly | Nil Nil Munna
4 barricading Laskar
by caution
tape 900041858
0
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Photographs of Public Consultation

Package-01
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BANKURA
Sample Field level consultation

No consultation conducted for package BKP/01 during the reporting period as the pipeline work
stopped and construction at Intake and WTP are site specific, do not require any interaction with
public.

Package- WBDWSIP/DWW/NCB/ BK/02A/2018-19
Sample copy

Package- WBDWSIP/DWW/NCB/ BK/02B/2018-19
Sample copy
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Package- WBDWSIP/DWW/NCB/ BK/03/2018-19

No consultation conducted during the reporting period as the pipeline work stopped and
construction at Intake and WTP are site specific, do not require any interaction with public.

Package- WBDWSIP/DWW/NCB/BK/04/2018-19

Sample copy
Mhtﬁmm:huulwpmugmm.umqh| W DAY
Faw g T iU T ey o IR i 1 — e — 1R
it f-'n?azf FAThal’ Zinue
t E_- -u-.mu.-,. ?-. Hawd = :‘.—- hnim—l'_‘m__b:' Wame ol Hmperiaa | fignsien |
He. ‘—'-"I‘-F' ol el | (Baweariy I-h}-h.- *1 :-_:. F.I-:ﬁi r.lll-m‘
= e e | o
— Ham iy T LEEA ST
PEar 1
3 gg& 'H“h' e Ao M o Yes Pio | o ffmar Dec ,q:n‘f.ﬂ-f'
2 W“ 1 T 0 fu I ] 0 Ij--u_‘.\'-l.: Pume _ﬂ‘ﬂ;ﬁfp
% i .I&!I!ﬁ L i I ] fs T re Ehpare agm ¥, B
-] il - ._|.l l L --_T
LA ... ¥ i ! L L - S O L T 2. [
5 (/Y I i 2 i i T A i} '“-"'":H"".-@l
-'é i =wﬂ ] Ii 1 . | ir 7 " s k. r?ﬂ_ﬁ-j'i il
r-Jh-:um-u-m-u-u-p-h-m-n-ﬂh I' ) ’ "tqi

Plrnd glar whem Froicn besdts

Dvain & irraramn Of ety ol Erogarsess of Coriacior)

oy Y i it e i

PKG- BK/2B PKG- BK/02B
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PKG BK/04
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EAST MEDINIPUR

Package: EM/01

L
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APPENDIX 8: FOCUS GROUP DISCUSSION — ENVIRONMENT & SOCIAL
NORTH 24 PGS

No Focus group discussion conducted during report period. last conducted in Feb and March 2024

Sl Place Zone Block Date Remarks

1 |Polerhat1GP| 5 [Bhangar-ll [26.02.24 Group meeting was held with 50 villagers and with NCC and DSISC staff at Zone-5, Tona
village North Gazipur under Polerhat Gram Panchayat of Bhangar Il Block for proper pipe
laying issue at working site. it was decided to lay 90 dia mm pipe on one side and after
completion of pipe laying 2-3 places will be dug to check proper backfilling, if backfilling is not
done properly with excavated material outside soil will utilize for proper backfilling and
labeling. After discussion and mutual consent Villagers allow contractor to start the work

2 Sonapukur- 9 |[Haroa 04.03.24 Small group meeting conducted in presence of Junior Engineer, PHED, DSISC and NCC
Sankarpur representative. After meeting PIU, DSISC & NCC (contractor) representative visited the
continuation of laying of outlet and supply pipelines along the approach road leading to OHR
Zone 9 of Haroa block. They meet with villagers and discussed about damage part of the
brick road. After discussions with villagers and contractor, the contractor agreed to put some
brickbats on the severally damaged part of the brick road. NCC has also agreed to lay
pipelines along the pond side along the earthen shoulder area along the brick road.

429



WBDWSIP: ADB
Loan — 3696-IND

Semi Annual Environment Monitoring Report for WBDWSIP (May to October 2024)

PURBA MEDINIPUR

Sample- Package EM 01 and EM02

Details of public Consultation

ﬁld Place Date ;g:?ilc?;faﬁ{ Topic discussed
o Different issues due to pipe laying like
water body along the pipe alignment,
M=5. F=1 private land issue, road cutting issues
1. Gokulnagar GP 09.05.2024 Tota{l -6 etc.
e GRM issue discussed.
e Discussion on Compensatory
Afforestation
¢ Discussion regarding traffic management
o Safety related issues
¢ Pipe laying along the PWD/CC road
e Proper back filling after pipe laying
Mahammadpur M=16, F=02
2 High School 20.05.2024 Total =18

Photograph

B

H\

[l oot i
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Sl. Total no of ..
No Place Date Participant Topic discussed
. . M=28, F=05
3 Banasri Gouri 11.06.2024 Total = 33
M=41, F=27
4 Tengua Bazar 19.06.2024 Total = 65
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Photograph

Sl Total no of -
No Place Date Participant Topic discussed
M=07,
5 Gokulnagar 04.07.2024 F=01
Total =8
M=12,
6 Bhektuia G.P 08.07.2024 F=03
Total = 15
M=14,
7 Boyal Il G.P 13.09.2024 F=20
Total = 34
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Sl Total no of -
No Place Date Participant Topic discussed Photograph
M=16,
8 Bhekutia G.P 13.09.2024 F=26
Total = 42
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Attendance Sheet of FGD/Public Consultaion

Gokulnagar GP (09.05.2024)
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Mahammadpur High School (20.05.2024)
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Banasri Gouri (11.06.2024)
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Tengua (19.06.2024)
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Gokulnagar GP (04.07.2024)
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Bhekutia GP (08.07.2024)
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Boyal Il GP (13.09.2024)
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Bhekutia GP (13.09.2024)

West Bengal Drinking Water Sector Improvement
Attendance Sheet for PubliciStakeholders Consultation

Cisirect: Puriba Medindpur
vitlage (Venue: Bhekubia Gram Ponchapet
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