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o Government of west Bengal
ice of the Block Land & Land Reforms Officer.
Gangajalghati.Bankura

Memo no:23Y4 /IR /G.Ghati/19 Dated.23 / 05 /2019.

Possession Certificate

Delivery and taking over the possession of Govt.Vested Land on LT.D.L in favour of
Department of public Health Engineering,Govt.of West Bengal for setting up of West
Bengal Drinking Water Sector Improvement Project (WBDWSIP) in the District of Bankura
under P.S. Gangajalghati in Plot.No.851 of Mouza Basudebpur J.No.13 measuring an area
of 10.00 acres of land in response to the Memo.No.LM/2004/19 dt.10/04/2019 of the
A.D.M & D.L.&.L.R.O,Bankura and sanctioned vide Memo.No.762-G E(M)/2L-289/18
dt.08/03/2019 of the Land & Land Reforms & Relief and Rehabiliation Deprtment; Govt.of

West Bengal.
e above land is made to Sri Dhiraj Mondal Assistant

The delivery of possession of th
Engineer, PIU Bankura WBDWSIP PHE Dte on this day i,e, 29™ Day of May 2019 in reference
to the memo no 30/EE/PIU Bankura dt 26/04/19 of Executive Engineer PIU Bankura

WBDWSIP, PHE Dte of Govt of West Bengal.

Land Sc le:
Dist. Bankura

p.S. Gangajalghati
Mouza. Basudebpur
JL.No. 13

Plot.No. 851

Area. 10.00 acres.

Possession, a\ over

Block Land Re‘(ms Officer,

Gangajilghati,Bankura.
B.L.&L.R.O
Gangajalghati. Bankurs
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Intake substation land status - Interdepartmental Transfer
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APPENDIX 16: Summary of Public Consultations

Block Mouza GP Participants no Concerns / issues discussed Photographs
eBenefits and Importance of Treated Surface
Water were discussed during the consultation.
e Consultation with the local People revealed
that, they are aware about the side effects of
consuming untreated ground water. Local tube
wells are checked periodically through
Panchayats and health dept. officials. Yet, the
quality of the water is not found to be
satisfactory due to various reasons like high
concentration of iron, salinity and poor taste.
e Door step water connection will be a great relief
for the village women as it will reduce their
Community Time Poverty.
members and [* The participants were said that if they face any
elected problem related to supply of water, they can
. . representatives | inform the Gram Panchayat Office.

Gang"’?l GangaJaI Badasole from Gram eDuring Construction Phase access to road side
alghati ghat Panchyat shops will be assured through adequate
Male — 11 measures.

Female —25 #Steps will be taken to control traffic congestion
(20.09.2018) during pipe laying work in market areas

e Local people were found aware about the
upcoming water supply project in their area.
Role of ADB & PHED were discussed with
them

eHealth issues related to excess Iron / Fluoride
in the Ground Water was discussed with them.
It was also mentioned, why treated surface
water is safer than ground water in all respects.

elt was informed that during construction there
will be generation of dust and noise but proper
mitigation measures are included in EMP.

e Participants  suggested that Plantation

195
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programme to be conducted  during

construction phase to improve the green cover

of the area.

oIt was informed that most of the pipelaying

works will be carried out in night so that local

people and school children’s face no problem.,

ePeople were happy to know that Environment

monitoring programme will be carried out

during entire construction phase.

eElected members suggested to conduct
environmental awareness programme in
schools .

oIt was said by the participants that, local people
will extend their full support for successful
implementation of the project

eThe participants were informed that, during
construction phase any grievances will be
mitigated on priority basis
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PARTICIPANTS LIST OF CONSULTATION PROGRAMME WITH COMMUNTY MEMBERS
OF WTP LOCATION AT GANGAJALGHATI (Page : 1)
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Summary of Public Consultations

(Package-Bk/ 03)
Number of
OHR/GLSR . Concerned!/ Issues
BLOCK MOUZA GP ZONE CODE Partlcs:lpant discussed Photographs
Gangajal | Basudebp | Bheduas | Venue- Community Given brief description of =
ghati ur Mouza | ole Gram | Radhamadhab | people (81) the project to the -
Block Panchay | pur Village | Male- 36 consumers.
at (WTP Site) Female-45 Local people were found |

Date- aware about the upcoming

12thOctober, water supply project in

2019 their area. :

Collected information of

total number of tube wells
including working and non-
working condition of the
tube well present in this
village.

Role of ADB and PHED
were discussed with them.
Women of the villages said
that door to door water
connection will save their
time.

Availability of local labour
during construction time
was discussed. Sufficient
amount of labours
available in the villages.
Discussed to villagers
about willingness to pay for

safe water. They have no |

problem to pay for water.
Villagers also said that due
to scarcity of water
sanitation is not maintained
properly.

Collect information about

o
i
an

i i

o
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drainage and sewerage
problems of the villages.
Collect information about
the forest area.

Discussed about  dust
pollution, noise pollution,
disturbance, road diversion
(Traffic  control)  during
construction time.

They are very much
concern about plantation
program. A playground
situates near WTP area,
they want plantation
around the ground due to
cutting of tree for project
implementation.

They want a road beside
the ground for passing of
vehicles which is used for
construction activities.
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PHOTOGRAPHS: -
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WEST BENGAL DRINKING WATER SECTOR IMPROVEMENT PROJECT (WBDWSIP)
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Date- IQ./!&/Q_@{D a2 Wi Time- 10° 30 g.m 3
i1 30 g.m

No. of participants- SJ (Male- 5{ Female- L; f= )
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SN, Name S | A | Conee Numlar
| sulekha. Maad | F Rﬁdm&g% +30% 71 Y08y
2. | rodika i F / 725160/13%¢:

5 | Dhanegiasns Mandad F % 9 T AT/ 4
A | Amart kald Hordf)l F % 9732 3790Sp
8 [Sipirtl dew |y (PR IEET
R
B i, i 1) E ! RusE6028 K
A ———— v
> ﬁ%‘m"[% S r E U oz::l:?.&ﬁ;)
& B i Mol 1 b ' |9934°38479
i ATM Mondal. F Fﬁm“f?aﬁ_ 9475744295
oo | ghii kumbheker | F R P
i fa‘m;pfmw ook | F y 9002745359

YT STl = T

&




205

51 No. Name Sex Addrexg Contact Number
16 | AP Modal | F -@\_M}*ﬁ"”’]" g4 F2¢) 12204
: |
> | Fay o T Carles ™ "
18 | olaler yTsd F ¢ D2 17>t
! g
k W’nﬂ_ MGWEE’E&Y' F 1
U+ "-H'T_-i‘;rg:b“ﬁ' [GLuRIT=] F 2
120 | BeRAT ©erAnel ~ 5
21 | @dSsee =ni c ¥
2y ‘S!\‘W\gl g | € 2
; @ H034353¢
1 M.?'leCLELFTU*— Hﬂﬂ(}ﬂ?{- € : - 5
b Rina Lohot = i)
23> [ToSoatilgona, |0 | R g G
L8 MLYe Vo ey LA Congt, | S\GDCeRE 2 C
23 | 033w Bmeza i A-™M - f | 99328240
36 _gfuj,']?’“' L./J'@ - n A Q2 289 7 241
i {)’IEE% TE) | ™ i B Fo8a e
i Lok [Bausg i % 15504 F7 &l




206

WEST BENGAL DRINKING WATER SECTOR IMPROVEMENT PROJECT (WBDWSIP)

ATTENDANCE SHEET FOR PUBLIC CONSULTATION

District- Block-
NG Duration of discussion-
Date- Time-
No. of participants- (Male- Female- / )
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WEST BENGAL DRINKING WATER SECTOR IMPROVEMENT PROJECT (WBDWSIP)

ATTENDANCE SHEET FOR PUBLIC CONSULTATION

District- Block-
Venue- Duration of discussion-
Date- Time-
No. of participants- (Male- Female- )
Sl. No. Name Sex Address Contact Number
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Summary of Public Consultation (During Construction)

Photographs

Block [l)::te & No_ of Concerns/ Issues Discussed
ace Participants
Gangajal 26-02- Female: 14 Discussions:
ghati 2020 Total ¢ Discussions started with briefing about projects basic
& participants: 36 features and facilities.
Gangajalg e All Residential, Commercial, Educational Religious,
hati Block Health institutions will get potable water from this
office project.

The project covers Bankura, North & South 24
Parganas and East Midnapore. In Bankura district will
cover four blocks namely, Indpur, Taldangra, Mejia &
Gangajalghati with 100% block coverage.
Through this project 24x7 drinking water will be
provided to every household. Each household will get
70 Ipcd water through metered connection.
The project will directly and indirectly benefit people
on economic & health aspects of life.
e Women’s roles and involvement in the project were
discussed.
Briefing were
Mechanism.
Government order on AMSDF were discussed.
Operation and Maintenance of the whole distribution
network system will be handed over to Panchayat
after completion. Maintenance of bulk water supply
will be PHED’s responsibility.
e A brief discussion were carried out on Panchayat's
and VWSC'’s roles and responsibilities in the project.
Panchayat will be responsible for O&M of the
distribution system. As a wing VWSC will act on
behalf of Panchayat for Operation and Maintenance of
distribution system.
Construction activities within the project block was
briefed. Information were also given on current status
and ongoing activities.
Concerns of the Participants:
e People present were mainly concerned about charges
for the facility.
e Panchayat representatives wanted to know source of
fund to maintain the distribution system.

given on Grievance redressal

F
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APPENDIX 17: SAMPLE GRIEVANCE REGISTRATION FORM
(To be available in Bengali and English)

The Project welcomes complaints, suggestions,
queries, and comments regarding project implementation. We encourage persons with
grievance to provide their name and contact information to enable us to get in touch with you for
clarification and feedback.

Should you choose to include your personal details but want that information to remain
confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. Thank
you.

Date Place of registration Project Town

Project:

Contact information/personal details

Name Gender * Male Age
* Female

Home address

Place

Phone no.

E-mail

Complaint/suggestion/comment/question Please provide the details (who, what, where, and how) of your
grievance below:

If included as attachment/note/letter, please tick here:

How do you want us to reach you for feedback or update on your comment/grievance?

FOR OFFICIAL USE ONLY

Registered by: (Name of official registering grievance)

Mode of communication:
Notel/letter

E-mail

Verbal/telephonic

Reviewed by: (Names/positions of officials reviewing grievance)

Action taken:

Whether action taken disclosed: Yes
No

Means of disclosure:
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APPENDIX 18: GRC NOTIFICATIONS AND COMMITTEE

State & District Level Steering committee — GRC
Memo no. PMU/WBDWSIP/PHED/104/ 356(1-9) Dated Kolkata the 07.05.2019

Copy forwarded for information to:

1. P.A.tothe Chief Secretary. Govt. of West Bengal. For kind information of the Chief Secretary.

2. P.A. to the Additional Chief Secretary, | & W Department. For kind information of the Additional
Chief Secretary.

3. P.A. 1o the Additional Chief Secretary, P & R Department. For kind information of the Additional
Chief Secretary.

4. P.A. to the Additional Chief Secretary, Finance Department. For kind information of the Additional
Chief Secretary.

5.  P.A.to the Principal Secretary, PHE Department. For kind information of the Principal Secretary

6.  P.A. 1o the Principal Secretary. Public Works Department. For kind information of the Principal
Secretary.

7. P.A. to the Principal Secretary, Urban Development & Municipal Affairs Department. For kind
information of the Principal Secretary.

8.  P.A. to the Principal Secretary, Land and Land Reforms Department. For kind information of the
Principal Secretary.

9. P.A. o the Engineer-in-Chief, PHE Department. For kind information of the Engineer-in-Chief.

Chief Engineer &Frojet Director
PMU, WBDWSIP. PHE Dte
Government of West Bengal
Memo no. PMU/WBDWSIP/PHED/104/ 356(1-39) Dated Kolkata the 07.05.2019

Copy forwarded for information and necessary action to:
1. The District Magistrate. North 24 Parganas/South 24 Parganas/Purba Medinipur/Bankura.

2.  The Additional District Magistrate (LR)/DLLRO, Land and Land Reforms Department. North 24
Parganas/ South 24 Parganas/Purba Medinipur/Bankura.

3.  The Additional Executive Officer, North 24 Parganas/South 24 Parganas/ Purba Medinipur/Bankura
Zilla Parisad.

4. The Superintending Engineer. PIU. North 24 Parganas/Purba Medinipur/Bankura, WBDWSIP. PHED

5. The Superintending Engineer. Western Highway Circle-11South Western Highway Circle/Eastern
Highway Circle/ Southern Highway Circle. PW {Roads) Dte.

6.  The Superintending Engineer, Western Circle Il South Western Circle, PWD

7. The Superintending Engineer, Metropolitan Drainage Circle-1/ Eastern Circle / Kangsabati Circle-l,
Bankura / Western Circle-1l. Medinipore/ Damodar Irrigation Circle, Irrigation and Waterways Dte.
The Executive Engineer, PIU, North 24 Parganas/ Purba Medinipur/ Bankura, PHE Dte
The Executive Engineer, Barasat Highway Division -I/ South 24 Parganas Highway Division /Tamluk
Highway Division/ Bankura Highway Division, PW (Roads) Dte.

10. The Executive Engineer, Tamluk Division/ Bankura Division. PWD

11, The Executive Engineer, Contai Division’ Kangsabati Canal Division -1/ Damedar b

Chief Enginger ject Director
PMU, WBDWSIP. PHE Dte

Government of West Bengal
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Public Health Engineering Department
West Bengal Drinking Water Sector Improvement Project
(WBDWSIP)

Minutes of the 1st Meeting of State Level Steering Committee on West Bengal
Drinking Water Sector lmprovement Project (WBDWSIP) under the
Chairmanship of Chief Secretary, West Bengal in the Conference Hall,
Nabanna,13" Floor, Howrah, held on 16.04.2019 at 11:00AM.

The list of Members present is attached as Annexure-A

Chief Secretary, Government of West Bengal took the chair and initiated the

discussions,

2) Principal Secretary. Public Health Engineering Department apprised the committee
that  after the approval of Government of West Bengal and the Departmem of
Economic Affairs, Government of India, Loan agreement with Asian Development
Bank was signed on 03.10.2018 for an amount of 240Million US Dollar as Loan and
3 million US Dollar as Grant under Japanese Fund for Poverty Reduction(JFPR) for
execution of 3 (three) Water Supply Projects in Arsenic atfected areas of North 24
Parganas district, salinity affected areas of Purba Medinipur district and fluoride
affected areas of Bankura district under WBDWSIP. The objective of the Project is to
deliver safe. sustainable and inclusive drinking water services in the aforesaid project
districts with provision of 100% house hold metered connection to provide 24 X 7
water supply. One Project Management Unit (PMU) headed by Chief Engineer &
Project Director and 3(Three) Project Implementation Units (PIU) headed by
Superintending Engineer under P H.Engineering Department have been established

for timely implementation of the Project.

3) Chief Engineer & Project Director described the details of the project through a
power puint presentation and highlighted the following points in respect of three

subprojects:

i) In Bankura district, the DPR for Bankura district has been prepared
considering Seight) blocks namely Taldangra. Indpur, Gangajalghati.
Mejhia, Senamukhi. Patrasayer, Joypur and Kotolpur. But presently

the <four) blocks, namely Taldangra. Indpur, Gangajalghati and

Page10f4
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ii)

iii)

iv)

v)

Vi)

Mejhia will be covered fully through piped water supply with the
financial assistance from ADB. The proposal for remaining 4(four)
blocks will be taken up with ADB for additional funding as the ADB
officials advised in their aide memoire during their last consultation
mission on 26-27 March. 2019.

[n Purba Medinipur district, DPR for 4(four) Blocks namely
Nandakumar. Chandipur. Nandigram-1 and Nandigram-II has been
prepared. But presently 2(Two) Blocks namely Nandigram -I and
Nandigram -l will be covered fully through piped water supply with
the financial assistance from ADB. But the Water Treatment Plant will
be constructed for catering to all 4(four) blocks as mentioned above.
The proposal for remaining 2(Two) blocks will be taken up with ADB
for additional funding.

In North 24 Parganas and South 24 Parganas districts. Haroa and
Bhangar-1f blocks will be covered tully through piped water supply but
Water Treatment Plant is considered for Barasat-11 block also. The cost
of distribution network for Barasat-11 block is not considered under this
Loan assignment. Now one DPR has been prepared for distribution
network of Barasat-1 Block for proposal initiation with ADB.
Presently 4 (four) Consultancy firms and 3 (three) NGOs have been
engaged to assist PMU and 3(three) PIUs as per ADB approved Project
Administration Manual (PAM). Moreover, Technical Assistance (TA)
Consultant has also been engaged by the ADB for Smart Water
Management.

Purchase of Private land for construction of Intake Structure, Water
Treatment Plant and Overhead reservoirs is under process for all the
schemes. The land parcels lying with other Government Depariment
are also being processed for Inter Departmental Transfer. All efforts
will be taken to get the required parcels of land in possession of PHED
well in advance so that project implementation is not affected for want
of site at any stage.

Communication has been made with WBIDC for issuance of

confirmation to Damodar Valley Reservoir Regulatory Commission

Page 2074
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(DVRRC) regarding drawal of 70MLD water from Durgapur Barrage
to get the drawal permission trom DVRRC, The same was issued by
WBIDC on 29.06.2018 addressed to Member Secretary DVRRC but
DVRRC again asked for reconfirmation regarding the present
requirement. The matter will be taken up again with WBIDC and also
referred to me&W Department for taking up with DVRRC for
expeditious action.

vii)  Postings of Sr. Accounts Officer at PMU and Accounts Officer at PIU-
Purba Medinipur is required to be made on urgent basis as the loan
disbursement and expenditures have already been started. The ADB
officials highlighted the issue during their last mission. AGWB has
already replied that there is no sanctioned post of Sr Accounts Officer!
Accounts Officer under the Administrative Control of Works
Miscellancous Section and no scope to provide any regular Sr
AOJAO. for the post. Propesal for re-designation of Sr Accounts
Officer/Accounts Qfficer Post as Divisional Accounts Officer have
been submitted to Finance Department for approval in consultation
with the Financial Advisor. PHE Department. The Additional
Secretary. Finance Department informed that he will ook into the
proposal of PHED.

Additional Chief Secretary, Irrigation and Waterways Department assured

that the issues related to I & W Department will be taken care of on priority

basis for smooth implementation of the project.

Additional Chief Secretary, Panchayets & Rural Development Department

informed that necessity of piped water supply in other water quality affected

blocks of North 24 Parganas, South 24 Pargana. Purba Medinipur and

Bankura districts alse needs to be looked into on urgent basis. The Principal

Secretary, PHE Department informed that at present PHE Department has

taken up a few surface water based water supply schemes which include ADB

and HCA assisted schemes o provide safe and sustainable drinking water in
the quality affected blocks of West Bengal under different Programmes which

will be commissioned within the next 2 to 3 Years. The present population
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covered through piped water supply scheme in west Bengal is about 58% and
once the ongoing schemes are commissioned the coverage would reach 72%.

Principal Secretary, PHE Department proposed that the Principal Secretaries
of P.W. Department, Land and Land Reforms Department and Urban
Development & Municipal Affairs Departments may also be incorporated as
members of the committee for more effective coordination and collaboration
for timely commissioning of projects. In addition, Superintending
Engineer/Executive Engineer. PWD, PW (Roads) and ADM (LRY DLLRO
of the Project districts may also be included as invitee members of the District
Level Steering Commintee. The Chief Secretary agreed with the proposal. The
revised list of members of State Level and District Level Steering Committee

is attached as Annexure-B.

Chief Secretary advised that PHED must prepare an action plan and shelf of
projects so that the entire state is covered with piped water supply schemes
within the next 6 to 7 vears by fixing priority in the quality atfected blocks. He
further advised that proposals for the remaining blocks to be covered under

this project may be initiated by the PHE Department as early as possible.

There being no other issues for discussion. the meeting ended with vote of

rm.g&ww-"‘f‘
15119
{Malay Kr. De, 1A%S)

Chief Secretary
Government of West Bengal

thanks to and from the Chair.

Page 4 of 4

219



220

y
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A. Restructured State Level Steering Committee for ADB Assisted Project (WBDWSIP)

under PIE Department.

Members of the State Level Steering Committee :-

The Chief Secretary, Govt. of West Bengal-

The Principal Secretary / Additional Chief Secretary, PHE Department-
The Principal Secretary / Additional Chief Secretary, P & RD Department
The Principal Secretary/ Additional Chief Secretary, Finance Department
The Principal Secretary/ Additional Chief Secretary, I & W Department

S U B R e

The Principal Secretary/ Additional Chief Secretary, Public Works
Department _
7 The Principal Secretary/Additional Chief Secretary, Urban Development

& Municipal Affairs Department

8 The Principal Secretary/ Additional Chief Secretary, Land and Land
Reforms Department

9 The Engineer-in-Chief, PHE Department

10 The Project Director, WBDWSIP, PHE Directorate

11 The District Magistrate (each District)

Chairperson
Member
Member
Member
Member
Member

Member
Member
Member

Member Secretary

Invitee Member

B. Restructured District Level Steering Committee for ADB Assisted Project (WBDWSIP)

under PHE Department

Members- of the District Level Steering Committee :-

The District Magistrate

The Additional District Magistrate/DLLRO, Land and Land Reforms
The Additional Executive Officer, Zilla Parisad

The Superintending Engineer, PIU (each PIU). PHE Dte

The Superintending Engineer/Executive Engineer, PW (Roads)
The Superintending Engineer/Executive Engineer, PWD

The Superintending Engineer/Executive Engineer, I & WD
The Executive Engineer, (PIU), PHE Dte

The Assistant Engineer, Social Safeguard (PIU) PHE Dte

10 The Block Development Officer (each Block)

11 Representative of NGO

A= B - TR 7 T N U R N —y

Chairperson
Member
Member

Member Secretary

Member
Member
Member
Member
Member
Member

Invitee Member
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PMU Level GRC
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’}é Government of West Bengal
Fuhlic Heulth Enginecring Directorate
Project Management Unit, West Bengal Drinking Water Sector Improvement Project
Utility Building, 1" Floor; [Premises No.-091-0024)
AA-TA, (Tack No.3), New Town Kollata-700 156
Phige No.-(033) 2324-2095, E-mail.: pd.onwsdh iw bphed soving
e cubbimw hphed gy .in

Y,

YV

no Mo, PMLUT W'Bbkxsm_rmnfﬂg.;_ﬁxﬁﬂ Diate: 16052019,

NOTIFICATION

crder to address social, environmental and aryy other project or sub project related
ievances in the impleinentation of Piped water supply schemes in the districts of
Bankura, Nurth & South 24 Parganas, Parba Medinipur under West Bengal Drinking
Water Sector Improvement Project, PHE Die with the assistance of Asian Development
Bank (ADE), a éommon grievance redress mechanism has been developed for Praject
Manngement Uit

The following members constitute the Grievance Redressal Committes ko resolve the

rioes at the PMLT [evel:

1. Chair person- Chief Engineer & Project Divector FMU
2 Member-Superintending Engineer {Civil), PMU

3,
4,

Member-Superintending Engimeer (Mech/Elec.), PMU,
Pﬁe&uﬁrds and Gender Officer, Safeguards Gender Cell- Executive Engineer-]

The functons of GRC at PMU level are as follows:-

1

£

7

Accept Grievances of the Aggrieved parties through telephone hot lines at
accesgible Iocation, email, post at PMU office

Address and Facilitate resolution of Grievances not resolved at tha field and
FIU lewed within stipulated Hme,

- PMU HSCO together with PIU safeguard officers will have the joint

responsibility for timely grievance redress on safegnards and gender issues
and tor registration of grievances, related discloser, and communication with
the agerieved party.

Fesolve prievances and suggest corrective measures or solutions for their
redresesal bo FIL for implernentation within the specified time (within 15 days).
If grievances cannot be resolved at the project level they will be referred to the
DPistrict Steering Committee (DSC), which will also act as CGrievance Redressal
Committee particularly in matters related to Jand purchase and or acquisition,
payment of compensation, and environmental pollution among others,
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6. Amy mstter deesied higher than the distact tevel or that may requies Inger
da:paru-mnml coordination, the requived grievances redress will be refereed w

the state level steering Oommnitiee.

Careful documentation of the name of the complainant and date of Tecept of
complaint, address and congact details of complainant, location of the problem .
area and how the prablem was resolved midmpurtt}msmwmﬂmllunneﬂy
Progress Report and Semi Annual Safeguard Menitoring report 10 be
submitted o ADB:

8. Perindically Review the functioning of the GRM at the field and FIU level.

The GRC will continue to functen throughout the preject duration.
d"— /"-":ﬁ

Ptuie-:t Director,
rmﬂ.&ﬁmvsr F.H.E Dee.,
Govt, of West Bengal.

=

v/ .

Meme No. PMU/WBDWSIF/FHED/ ... ../ ooy Dhate: 16.05.2019;

1. The Superintending Engineer, Civil / (M/E), PMU, WBDWSIF, PHE Dtr.

2 TheSuperintending Engtness, FIU, North 24 Parganas,/ Purba Medinipur / Bankura,
WERDWSIT, PHE Dte. with a directive to constitute the GRE at the PIU bovel and Fisld
bevel as suggrsted in PAMapproved by ADS.

3. The Executive Engineer-I, MU, WBRWSIL, PELE Die.

4 The Executive Engineer, PIU, North 24 Parganas/ Porbe Medisipur/ Bankura,
WBDWSIF, FHE Die.

Govt, of West Bengal.
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District / Project PIU level GRM Notification -

[l Fe™
" Y @ O e®

GOVERNMENT OF WEST BENGAL
OFFICE OF THE SUPERINTENDING ENGINEER
Project Implementation Unit, Bankura, WBDWSI®, P.H.E.DTE.
RABINDRA SARANI: NEAR JAIL MORE: BANKURA: PIN - 722101
Fh No - 03242-241007, 241008::: email:
sepivbankuraadh@whphed in & piubankuraadb@wbphed gov.in

MemaNo AL /SEFIU-Bankura Dated Bankura thegf ! g /2019

NOTIFICATION

In crder to address social, enviranmental and any other preject or sub project related grievances in the

implementation of Asian Development Bank (ADB) assisted Piped waler supply schemes in the district of

Bankura under West Bengal Drinking Water Sector Improvement Project WBDWSIP), a projoct level Grievance

Rodress Mechanism has been developad at PiU Level far PIU, Bankura, WEDWSIP, PHE Dte with the following

members.

Chairpersan- Executive Enginesr {Civil), PIU, Bankura, WEDWSIP, PHE Dte.

Member- Executive Engineer (E/M), PIU, Bankurs, WBDWSIP, PHE Die.

;-saEislanl Safeguard and Gendar Officar — Assis tant Engineer, Head Quarters, PIL, Bankura, WBDWSIP,
HE Dte,

Assistant Environmental Officer — Assistant Engineer - I. PIU, Bankura, WBDWSIP, PHE e

Junier Safeguard and Gender Officar — Juniar Engineer, PIU, Bankura, WBEDWSIFP, PHE Die.

Junior Environmental Officer - Junior Enginear, PIL, Bankura, WBEDWSIP, PHE Die

Social'Gendes/Resattlement Specialist. DSISC, PIU, Bankura, WEDWSIP, PHE Dte.

HEmbk W

The function of GRC at PIU level am as follows-

- Accepl Grievances of the Aggrieved parsans hrough grievance redress! suggestion forms in complaints!
suggestion boxes or through telephonic hatlines &1 accessible locations, by e-mail, by post, or by writing
in a complaint register in PIL affics,

2. Careful documentation of tha name of the complamant, date of receipt of the complaint, sddross! contact

datails of the aggrieved person, location of the problem area ete.

3. Address and facilitate resolution of Grievances not resolved at the fiesled lawed within stipulalad tmea (7
days)

4. The Assistant safeguard Officer, PIU, Bankura supporied by the Sccial safeguard specialist of DSISC,
FIU, Bankura will be responsible for conducting meeting with the affected’ aggrieved person (s] 1
undarstand Iheir concems and help them throwgh the process of grievance redressal including translating
the complaints into Bengali or English, recording And regislering grisvances aof non literate offected
persons and explaining the process of grievance redress mechanism.

5. W tha PIU lavel GRC fails to resolve the Grevance, the matier may be conveyed to the GRC established
within PMU and the acticns suggested by them to be taken up! followed by this GRC.

6. PMU HSGO together with PIU safeguard officers will have the jein responsibility for timely Grievanca
Redressal on safeguards and Gender |ssues and for registration of Grievances, related disclozure and
communication with the aggieved party.

7. I Grievance cannot be resolved at the Project Level, they will be referred to the District Steering
Committee (DSC) which will 2lso act as Grievance Redressal Committes, particularty in matter ralated
to Land purchase and or Acquisition, payment of the compensation and enviranmental pollution among-
others.

8. Any matier deemed higher than the district level or that miry require inter-departmental coordination, the
required Grievance redress will be refemed to the State Level Steering Commitize,

8. The GRC at PIU, Bankura will also he responsible for follow-through for each grievance, peradic
information dissemination to complainants on the status of thair grievances and recarding thair feedback
(satisfaction / dissatisfaction and suggestions),

Scanned by CamScanner
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10. Periodically Review the functioning of the GRM at this end as well as field level.

The GRC will continue to function throughout the project duration.

s

o wrhiflare

sl

Superintending Engin
PIU, Bankura, WEDWSIP, PHE Dte

MemoMNo. L4L4% 1 /SEMPIU-Bankura Dated Bankurathe £ / f /2019

Copy forwarded for information and necessary aclion:=

1)
2)
3)
4
5)
B)
7l
&)
g)

The Chief Engineer & Project Director, WBDOWSIP, PHE Dte.

Executive Engineer (Civil), PIU, Bankura, WBDWSIP, PHE e,

Executive Enginesr (EM], PIU, Bankura, WEDWSIP, PHE Dia.

Azgistant Enginear (HQ), FIU, Bankura, WBODWSIP, PHE Dte.

Assistant Engineer — |, PIU, Bankura, WBOWSIF, PHE Die.

Junior Engineer-1, FILJ, Bankura, WBDWSIF, PHE Cia.

Junior Safequard and Gender Officer = Junior Engineer, PIL, Bankura, WBDWSIF, PHE Dte.
Junier Environmental Officer — Junior Engineer, PIU, Bankisra, WBDWSIP, PHE Dia

The Team Leader, DSISC, PIU, Bankura, WBDWSIP, PHE Die.

10} Secial/Gender/Resetlement Specialist, DSISC, PIU, Bankura, WBOWSIF, PHE Dte.
11) Support Staff {I & II) - Envircnmental and Social Safeguards, DEISC, PIU, Bankura, WBDWSIP, PHE

e,

%"“* ﬂslg(é {t}

Superintending Engin
PiU, Bankura, WBDWSIP, PHE Die

Scanned by CamScanner
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Gram panchayat level GRM notification

-
2

O,

GOVERNMENT OF WEST BENGAL
OFFICE OF THE SUPERINTENDING ENGINEER
Profect Implamentation Unit, Bankura, WBDWSIP, P.HULE.DTE.
RABINDRA SARANL NEAR JAIL MORE: BANKURA: PIN - 722101
Ph No - 03242-241007, 241008 i emailize bank ws@whphedgoein,
sepivbankuraadiiwbphed ink plubsnkuraadb&twhphed.govin

Memo Mo, 903 SEPIU-Bankura Dated Bankur the 24 7102009

In onder o address Social. environmental and any other project or subproject related grievances in
implementation of Asian Developmaent Bank (A1) asadsiod piped water supply schemes in the district
of Bankira under West Bengal Drinking Water Secior Improvement Project [WHIOIWSIP), o ficld level
Grievance Hodress Mechanism has been developed for different pockages ander this project with the
Tollowing members.

1. Safeguard affloer from PIL (AE, PHE)} Chairperson

2. Giram-Ponchayet Pradhan of the concerned G.P — Member
3. Support Envirenunent eafoguard — Mambar

4. Suppor Soctal Safepuard - Member

5, Panchayel Membar of the concemed G.P - Member

6. Health snd Safety officer from contractor’s side- Member

The functlon of GRC m ek level mre o follows: -

1. Accept Grievances of the agprieved persops twough grievance redeess / sugpestion forms in
complalng ! suggestion boves or throogh relephonic kotlines at sccesaible locations, by e-mail, by post.
or by wriling in & compluim register in PIU office.

2. Coeful documentation of the name of the complainant, date of recelpt, address / contect details of
the aggrieved pesion, location of the problam area et

3. Adddress and facilitate reschirtion of Gricvances within stipalated time (7 days),

4. Safety ofllcer of Coniracior supparied by the Social safegusnd support and Environmental Safeguard
Support of DSISC, PIU, Bankura will be responsible for conducting mesting with the alfecied /
wwmpmnqajmummm&mmhdpﬁmﬂmmmmurm

incloding tranalating (he complaints imo Bengali or Enplish. reconding and rogistering
uri-nmnl'lln - literaie affecied persons and explaining the process of gricvance redress mechanism,

& L the Fiekd kevel GRO falls w0 resolve the Orievance, the mafier muy be conveyed o the PIL level
GRC and the actions sugpested by them 1o be taken up / followsd by this GRC.

., Fickd bevel GRC will have the primary respossibility for fimeby Griovance Radrossal on safeguants
end Cender Iaswes and for registration of Grievances, related disclosure snd communication with the

nggrieved party.
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New GRC & Safeguard Officers- Project and Bankura

West Bengal Drinking Water Sector Improvement Project
(Asian Development Bank fiinded)
PROJECT MANAGEMENT UNIT

Public Health Engineering Department,

Government of West Bengal
Utility Building, 1st Floor, AA-IA (Tank No. 3), New Town, North 24 Parganas, - 700156

DWSIP

Memo No. PMU/WBDWSIP/PHED/94/356 Dated : 01-04-2024

OFFICE ORDER
Public Health Engineering Department (PHED) has established 2 dedicated “Safeguard and Gender
Ceil(SGC)” at Project Management Unit (PMU) fevel to ensure the implementation of Environmental and

Social Safeguards as per ADB’s Safeguard Policy Statement (SPS), 2009 and requisite requirements under
Loan No.3696-IND

Environment, Social and GESI- PMU

Designation Name Contact details Status

Available since- |
January 2024

Superintending Engineer (Civil),

[ ! | PMU, WBDWSIP, Head SGS Mr.Subhabrata Kundu | +91-9163236066

Available since-
December 2018

2 | Environment Specialist, PMC Dr. Ardhendu Mitra +919830415953

Social, Gender & Resettlement
Specialist, PMC

AYESHA RANI A, IAS

Sr. Special Secretary, PHED and
Project Director, PMU, WBDWSIP

Memo No. PMU/WBDWSIP/PHED/94/356 Dated : 01-04-2024

Copy forwarded for information to :

1) Chief Engineer, PMU, WBDWSIP, PHED

2) Superintending Engineer, (Civil), PMU,WBDWSIP,PHED
3) Superintending Engineer, (M/E),PMU, WBDWSIP,PHED
4) The Executive Engineer -1 /Il, PMU, WBDWSIP,PHED

5) All PlUs, North 24 Paragans, /Bankura/ Purba Mednipur

6) Dy. Team Leader, PMC / Dr Ardhendu Mitra, Environmental Specialist,PMC,/

A
/

AYESHAMS

Sr. Special Secretary, PHED and
Project Director, PMU, WBDWSIP
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