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Intake substation land status - Interdepartmental Transfer  
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APPENDIX 16: Summary of Public Consultations 

Block Mouza GP Participants no Concerns / issues discussed Photographs 

Gangaj
alghati 

Gangajal
ghati Badasole 

Community 
members and 

elected 
representatives 

from Gram 
Panchyat 
Male – 11 

Female – 25 
(20.09.2018) 

• Benefits and Importance of Treated Surface 
Water were discussed during the consultation. 

• Consultation with the local People revealed 
that, they are aware about the side effects of 
consuming untreated ground water. Local tube 
wells are checked periodically through 
Panchayats and health dept. officials. Yet, the 
quality of the water is not found to be 
satisfactory due to various reasons like high 
concentration of iron, salinity and poor taste. 

• Door step water connection will be a great relief 
for the village women as it will reduce their 
Time Poverty.  

• The participants were said that if they face any 
problem related to supply of water, they can 
inform the Gram Panchayat Office.  

• During Construction Phase access to road side 
shops will be assured through adequate 
measures.  

• Steps will be taken to control traffic congestion 
during pipe laying work in market areas  

• .Local people were found aware about the 
upcoming water supply project in their area. 
Role of ADB & PHED were discussed with 
them 

• Health issues related to excess Iron / Fluoride 
in the Ground Water was discussed with them. 
It was also mentioned, why treated surface 
water is safer than ground water in all respects. 

• It was informed that during construction there 
will  be generation of dust and noise but proper 
mitigation measures are included in EMP. 

•  Participants suggested that Plantation 
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programme to be conducted during 
construction phase to improve the green cover 
of the area. 

• It was informed that most of the pipelaying 
works will be carried out in night  so that local 
people and school children’s face no problem., 

• People were happy to know that Environment 
monitoring programme will be carried out 
during  entire construction phase. 

• Elected members suggested to conduct 
environmental awareness programme in 
schools . 

• It was said by the participants that, local people 
will extend their full support for successful 
implementation of the project 

• The participants were informed that, during 
construction phase any grievances will be 
mitigated on priority basis 
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PARTICIPANTS LIST OF CONSULTATION PROGRAMME WITH COMMUNTY MEMBERS 
OF WTP LOCATION AT GANGAJALGHATI (Page : 1) 
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Summary of Public Consultations 
(Package-Bk/ 03) 

 

BLOCK MOUZA GP OHR/GLSR 
ZONE CODE 

Number of 
Participant

s 
Concerned/ Issues 

discussed Photographs 

Gangajal
ghati 
Block 

Basudebp
ur Mouza 

Bheduas
ole Gram 
Panchay
at 

Venue-
Radhamadhab
pur Village 
(WTP Site) 
Date-  
12thOctober, 
2019 

Community 
people (81) 
Male- 36 
Female-45 

• Given brief description of 
the project to the 
consumers.  

• Local people were found 
aware about the upcoming 
water supply project in 
their area. 

• Collected information of 
total number of tube wells 
including working and non-
working condition of the 
tube well present in this 
village.  

• Role of ADB and PHED 
were discussed with them. 

• Women of the villages said 
that door to door water 
connection will save their 
time. 

• Availability of local labour 
during construction time 
was discussed. Sufficient 
amount of labours 
available in the villages. 

• Discussed to villagers 
about willingness to pay for 
safe water. They have no 
problem to pay for water. 

• Villagers also said that due 
to scarcity of water 
sanitation is not maintained 
properly. 

• Collect information about 
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drainage and sewerage 
problems of the villages. 

• Collect information about 
the forest area.  

• Discussed about dust 
pollution, noise pollution, 
disturbance, road diversion 
(Traffic control) during 
construction time. 

• They are very much 
concern about plantation 
program. A playground 
situates near WTP area, 
they want plantation 
around the ground due to 
cutting of tree for project 
implementation. 

• They want a road beside 
the ground for passing of 
vehicles which is used for 
construction activities. 
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PHOTOGRAPHS: - 
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Summary of Public Consultation (During Construction) 
Block Date & 

Place 
No of 

Participants Concerns/ Issues Discussed Photographs 
Gangajal

ghati 
26-02-
2020 

& 
Gangajalg
hati Block 

office 

Female: 14 
Total 
participants: 36 

Discussions: 
• Discussions started with briefing about projects basic 

features and facilities. 
• All Residential, Commercial, Educational Religious, 

Health institutions will get potable water from this 
project. 

• The project covers Bankura, North & South 24 
Parganas and East Midnapore. In Bankura district will 
cover four blocks namely, Indpur, Taldangra, Mejia & 
Gangajalghati with 100% block coverage. 

• Through this project 24x7 drinking water will be 
provided to every household. Each household will get 
70 lpcd water through metered connection. 

• The project will directly and indirectly benefit people 
on economic & health aspects of life. 

• Women’s roles and involvement in the project were 
discussed. 

• Briefing were given on Grievance redressal 
Mechanism. 

• Government order on AMSDF were discussed. 
• Operation and Maintenance of the whole distribution 

network system will be handed over to Panchayat 
after completion. Maintenance of bulk water supply 
will be PHED’s responsibility. 

• A brief discussion were carried out on Panchayat’s 
and VWSC’s roles and responsibilities in the project. 

• Panchayat will be responsible for O&M of the 
distribution system. As a wing VWSC will act on 
behalf of Panchayat for Operation and Maintenance of 
distribution system. 

• Construction activities within the project block was 
briefed. Information were also given on current status 
and ongoing activities. 

Concerns of the Participants: 
• People present were mainly concerned about charges 

for the facility. 
• Panchayat representatives wanted to know source of 

fund to maintain the distribution system. 
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APPENDIX 17:  SAMPLE GRIEVANCE REGISTRATION FORM 
(To be available in Bengali and English) 

 
The _____________________________________Project welcomes complaints, suggestions, 
queries, and comments regarding project implementation. We encourage persons with 
grievance to provide their name and contact information to enable us to get in touch with you for 
clarification and feedback. 
Should you choose to include your personal details but want that information to remain 
confidential, please inform us by writing/typing *(CONFIDENTIAL)* above your name. Thank 
you. 
 
Date  Place of registration Project Town 

 
Project: 

Contact information/personal details  
Name  Gender * Male 

* Female 
Age  

Home address  
Place  
Phone no.  
E-mail  
Complaint/suggestion/comment/question Please provide the details (who, what, where, and how) of your 
grievance below: 
 
 
If included as attachment/note/letter, please tick here:  
How do you want us to reach you for feedback or update on your comment/grievance? 
 

 
FOR OFFICIAL USE ONLY 
Registered by: (Name of official registering grievance) 
 
 
 
Mode of communication:  
Note/letter 
E-mail 
Verbal/telephonic 
Reviewed by: (Names/positions of officials reviewing grievance) 
 
Action taken: 
 
 
 
Whether action taken disclosed: 
 

Yes 
No 

Means of disclosure:  
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APPENDIX 18:  GRC NOTIFICATIONS AND COMMITTEE 
 
State & District Level Steering committee – GRC 
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PMU Level GRC 
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District / Project PIU level GRM Notification 
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Gram panchayat level GRM notification 
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New GRC & Safeguard Officers- Project and Bankura 
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